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To help us to respond accurately to your enquiry, please complete this worksheet skipping any questions that aren’t relevant. The more information you can give us, the better we can meet your needs. When completed, email the form to info@helenolney.com. 

General Information

	Name
	     

	Phone number
	     

	Email address
	     

	Location
	     

	Company name
	     

	Briefly describe your company and the product / service your provide
	     


Business Aims

	What is your reason for commissioning a new website?
	     

	What are your business objectives for the website (in order of priority)?

(E.g. attract new customers, improve sales, create a better perception of your company)
	     

	How will you know if your site is a success?

(E.g. 30% increase in customers. 10% increase in sales, 40% less time spent on training)
	     

	Deadline (if you have one)
	     

	Reason for deadline 

(E.g. product launch, event)
	     


Current Site / Marketing Materials

	Current web address 
(if you have one)
	     

	What do you like and dislike about this site and why?
	     

	Do you have an existing brand / logo / colour scheme?
	 FORMDROPDOWN 

If you have an existing brand, please attach logos, stationery etc to your email.


New Site Features

	If you don’t have a website, type the address you’d like. Provide variations in order of preference as your first choice may be taken.
	     

	Approximately how many pages will your new site have?
	     

	Tick the features you require on your website
	 FORMCHECKBOX 
 Contact form

 FORMCHECKBOX 
 Email newsletter

 FORMCHECKBOX 
 Guestbook

 FORMCHECKBOX 
 Forums

 FORMCHECKBOX 
 Online shopping

 FORMCHECKBOX 
 Online booking
	 FORMCHECKBOX 
 Member area

 FORMCHECKBOX 
 Calendar

 FORMCHECKBOX 
 Playlist / music

 FORMCHECKBOX 
 Photo gallery

 FORMCHECKBOX 
 Videos

 FORMCHECKBOX 
 Flash animation

	
	Others:      

	Tick which services you require
	 FORMCHECKBOX 
 Websites you can update yourself

 FORMCHECKBOX 
 Logo design

 FORMCHECKBOX 
 Stationery design

 FORMCHECKBOX 
 Help writing appealing content

 FORMCHECKBOX 
 Translation

 FORMCHECKBOX 
 Editing and proofreading

 FORMCHECKBOX 
 Web marketing management

 FORMCHECKBOX 
 Host advertising on your website

	
	Others:      


New Site Design

	Tick the words that reflect the image you would like to portray
	 FORMCHECKBOX 
 Professional

 FORMCHECKBOX 
 Modern

 FORMCHECKBOX 
 Traditional

 FORMCHECKBOX 
 Friendly

 FORMCHECKBOX 
 Quirky

 FORMCHECKBOX 
 Fun

 FORMCHECKBOX 
 Innovative

 FORMCHECKBOX 
 Funky

 FORMCHECKBOX 
 Retro

 FORMCHECKBOX 
 Calm
	 FORMCHECKBOX 
 Glamorous

 FORMCHECKBOX 
 Clean

 FORMCHECKBOX 
 Bright

 FORMCHECKBOX 
 Conservative

 FORMCHECKBOX 
 Minimalist

 FORMCHECKBOX 
 Colourful

 FORMCHECKBOX 
 Natural

 FORMCHECKBOX 
 Elegant

 FORMCHECKBOX 
 Bold

 FORMCHECKBOX 
 Exciting

	
	Others:      

	List any websites you like and tell us why you like them. 

These site is a good source of inspiration: http://cssdrive.com/
	     


Audience

	Tell us as much as you can about the visitors to your site and those you are trying to attract.

Think about age range, gender, location, technical experience, disposable income, motivation, time available, education, culture
	     

	What will people do on your site?
	     

	Why will people choose your site over your competitors?
	     


Competitors

	When we design a website, it’s often more successful if we can position it in the current market. With that in mind, list your competitors’ websites.
	     

	What do you like and dislike about this site / these sites?
	     


Additional Information

	Where did you hear about us?
	     

	Space for you to tell us anything else you think we should know.
	     


When you’ve completed this form. Please email to info@helenolney.com. Don’t forget to attach any existing graphics, logos, photos and text you’d like to use.

If you have any questions, you can call us:

Landline: 

017 5670 1256

Mobile: 

078 9110 9894
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